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Florida nursing centers recognized 
nationally for performance excellence

Florida’s 2017 National 
Quality Award recipients were 
recognized during the AHCA/
NCAL Annual Convention in Las 
Vegas, NV, in October. Florida 
took home 34 Bronze National 
Quality Awards and 38 Silver 
National Quality Awards this 
year, the most awards achieved 
by one state. Pictured here is 
Jeff Bomberger (center) and the 
team of executive directors from 
the Silver Award-winning Palm 
Garden centers.

Read more about how your 
center can pursue these awards 

on page 15.
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Mentoring the next 
generation

By John simmons, MsW, nhA
FHCA President

PRESidENt’S MESSAGE

by the time you read this column, it’s been just over two months since Hurricane Irma ravaged our 
state and left behind an aftermath that all of us who work in this profession could never have fathomed. 
the tragic incident in a nonmember facility that took the lives of over a dozen residents has left us 
saddened, shocked, angry and wondering, at times, why it’s even worth it to continue our journey in 
this profession of long term care.

I’ve spent more than two decades as a nursing home administrator, and sometimes, I think I’ve seen it 
all. We follow the lows and highs of ever-increasing regulations and the slashing of our funding followed 
by reasonable reforms and funding restorations, and then we return full circle and do it all over again. 
We also subject ourselves to journalistic attacks and the opportunists who think the lawsuits are the 
driver of quality in this profession.

So why do we do it?  An even bigger question is why anyone else would make nursing home 
administration their career of choice.

Answering that question at this particular point in time may be difficult, but the reality is our state’s 
senior population is growing. the demand for nursing home administrators is on the uptick as boomers 
continue to age and rely on our services. At the same time, Florida is down over 100 licensed nursing 
home administrators since this time last year.

It’s true, our profession is changing and challenging, but that is nothing new. So much of those 
changes have been for the good, and we’ve managed to navigate our way through the many challenges 
that are often brought upon us by factors beyond our control. 

today, there is a much bigger focus on quality than ever before. technological advances are helping us 
improve the way we deliver care; reforms to our state’s Certificate of need laws are enabling us to make 
improvements to our buildings; and our association is helping us lead the way in emergency planning 
and response, workforce initiatives, and other developments that help make us better professionals.

It’s crucial that we continue to develop future administrators so our profession remains on an upward 
trend. If you’ve never before considered being a preceptor, I hope you’ll indulge me for a moment to 
understand how important this role is.

nursing home administrators who serve as preceptors play a key role in training new long term 
care leaders. It’s an incredible opportunity to serve as a role model for Administrators-in-training (AIt), 
helping them understand the long term care environment and what it means to be an administrator. by 
serving as preceptors, nursing home administrators can make a significant difference in AIts’ learning 
experiences and their future success.

I’m sure if you look back on your career, someone gave you a chance and helped you along your 
path in this profession. Serving as a preceptor is an excellent way to give back, and it can help make your 
days even more meaningful and rewarding. It’s also an opportunity to sharpen your communication and 
listening skills while helping your AIt do the same.

FHCA has developed an excellent Preceptor Provider training led by former administrator turned 
Senior Director of Quality Affairs Deborah Franklin. She has long been a champion for giving back in 
this profession, and there’s no better representative to lead this course than Deborah. It’s offered several 
times a year, including during Annual Conference. Please take a moment to reach out to Deborah at  
dfranklin@fhca.org and learn how you can get involved.

As your FHCA President, I want to challenge the 550-plus nursing home administrators in our 
member centers to consider serving in the role of nursing home preceptor. our profession needs you, 
and our state’s seniors need you to step up and mentor the next generation.u
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Allow me to begin by stating that I am so proud to represent the members of Florida Health Care 
Association, and I am proud of my team at FHCA. thank you for the opportunity to be your executive 
director.

the past six weeks have been tough on all of us. our members, and our entire state by the way, were 
stretched to their limits by the unprecedented wrath of Hurricane Irma that made landfall in September.  

your FHCA team began staffing the emergency operations Center (eoC) about five days prior to 
the storm and stayed for days after, making certain to help every care center we could. My team, at one 
point, pulled all-night shifts to be there for our members. I am grateful to the Agency for Health Care 
Administration (AHCA) for inviting us to the eoC to work shoulder to shoulder during this catastrophic 
event. I am also grateful to my team members who selflessly and tirelessly worked at the eoC without 
complaining once. As a matter of fact, there were a few times I had to remind them to go home and 
get some rest.

the real story of Hurricane Irma is the performance of the members of Florida Health Care Association.   

you SAFeLy delivered 68,000 frail and medically complex residents through a major hurricane.  

over 400 of you were without power, some for days at a time. Approximately 70 of you had to 
evacuate as a result of this storm. In fact, there were some cases of evacuees being evacuated again as 
the storm twisted and changed paths overnight.  

And you did it all with determination, grace and creativity.

the positive stories are too numerous to mention. Some that come to mind include centers that 
allowed staff to bring their children in while they sheltered in place. they offered childcare so these 
caregivers could be with their families as they worked to ensure their residents were safe. Centers that 
didn’t evacuate shared their vans and buses with those who did and needed additional transportation. 
Associate members brought extra water, ice and other supplies to facilities to help fulfill additional needs. 

Shortly after care centers had their power restored and were beginning clean-up efforts and the 
process of getting operations back to normal, Florida’s long term care providers were throttled with 
another storm. this one was of the political nature, with Governor Scott releasing an emergency 
generator rule with a deadline to comply that most experts would agree was simply unrealistic.

FHCA members and our internal team collaborated, and within six short days held an emergency 
Preparedness Summit to address the Governor’s emergency rule.

As I write this article, the association’s strategy has been to continue working with the Governor’s 
office and AHCA to try to reach a reasonable resolution to the challenges that come with complying 
with the rule.

the storm was quite wearing on my team, so I can only imagine how hard 
it has been on our members. you have had to deal with storm recovery, the 
sensationalist news stories and the complexities that come with trying to meet 
the rule’s 60-day deadline when so many circumstances are beyond your control. 

Hurricane Irma brought out the best in the members of Florida Health Care 
Association. Know that FHCA appreciates all you have done and all you will 
continue to do to provide excellent care to your residents.

your association will also be with you every step of the way as we figure out 
just how this rule will finally play out.

And in case no one has said it, allow me to say thank you. I am proud 
of you, and I am grateful to serve you, the members of Florida Health Care 
Association.u

by J. emmett Reed, CAe
FHCA/Our Florida Promise 

Executive director

the FhCA way
diRECtOR’S dESk

Gov. Rick Scott greets FHCA’s 
April Henkel at the State 
Emergency Operations Center.
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Protecting sensitive documents
By Karen Goldsmith

LtC LEGAL iSSUES & tRENdS

this is general information to acquaint the reader 
with the options. A specific situation should be 
discussed with your attorney to determine how 
you can best protect sensitive information.

karen Goldsmith of Goldsmith & Grout, PA serves 
as FHCA’s Regulatory Counsel. Her office is located 
at PO Box 875, Cape Canaveral, FL 32920. She is 
available to members by phone at (321) 613-2979 
or e-mail at klgoldsmith@ggfllawfirm.com.

Good
Documents prepared by or on behalf of the Quality Assurance 

(QA) Committee have protection under federal law; however, 
this protection is limited. 42 CFr 483.75(h) states that “[a] State 
or the Secretary may not require disclosure of records of [QAA] 
committee except as …such disclosure is related to the compliance 
of such committee with the requirements of this section.”

this protection from discovery relates only to the discovery 
by the State or the Secretary, not by an individual.  However, 
some courts have held that if the documents could be reviewed 
by an individual, the entire protection of the regulation would be 
thwarted and, thus, not permitted as discovery in litigation.

Secondly, this regulation only covers documents prepared by 
or on behalf of the Committee.  thus, if you are desiring to protect 
your Quality Committee documents from a plaintiff’s lawyers, 
the documents or analysis must be requested by the Committee.  
Documents that are required to be prepared by other regulations 
or laws are not protected.  For example, resident medical records 
submitted to the Committee are not protected because they are 
required by the Centers for Medicare and Medicaid Services (CMS) 
to be maintained in the course of the center’s operation. Many 
courts have applied the test that the documents must be used in 
the Committee’s analysis of issues raised before the Committee. 
In relying on this protection, one must assume it will be narrowly 
applied.

the weakness in this protection is that the center is at the mercy 
of a judge’s interpretation of the scope of the regulation. once a 
judge orders production of the documents, they can’t be unseen 
even if an appellate court overturns the lower court. Another 
weakness is that documents necessary to show compliance with 
the requirements of the regulation are not protected. If the center 
does not have adequate documentation to show compliance with 
the QA Committee regulation, some of the documents thought to 
be protected may be available to the surveyors and others.

Better
If documents are prepared under the direction of an attorney in 

anticipation of litigation, they are protected under Florida rule of 
Civil Procedure 1.280(b)(3), the attorney work product doctrine. 
this provision prohibits disclosure of documents prepared by 
consultants, center representatives, experts, attorney staff and 
others that are prepared in anticipation of litigation. there does 

not need to be a lawsuit filed. the fact that the center operators 
are anticipating litigation (criminal, civil, agency sanctions and the 
like) is enough.

the weakness in this protection is that the opposing litigant 
can gain access to the documents if he is unable to obtain the 
substantial equivalent of the materials by other means without 
undue hardship. An example of undue hardship would be if a 
witness died and was unable to testify yet had vital information to 
the case which had been recorded in a statement. It is extremely 
more difficult to get access to mental impressions, opinions or legal 
theories of an attorney or other representative of a party.  

Critical to this protection is that the information is gathered 
under the direction of an attorney in good faith in anticipation of 
litigation.  

Best
the most protection, but most limited in scope, is the attorney 

client privilege. It is found in Section 90.502, Florida Statutes. It 
protects the discovery of confidential communications made in the 
course of rendition of legal services to the client. the purpose of 
this protection is to encourage full disclosure between a client and 
his attorney in order to get accurate and complete legal advice. 
the right belongs to the client, not the attorney, but the attorney 
is obligated to protect the privilege. It protects those disclosures 
necessary to obtain legal advice. unrelated information added to 
the conversation with the lawyer is not protected.

the strength of the attorney client privilege is that it is absolute. 
Information gathered to give legal advice is protected. the 
weaknesses are that it is limited to the information necessary to 
give legal advice, and it can be easily waived by the client by 
sharing the information with a third party.u

there are several ways you can afford protection to sensitive documents in your center.  None of them 

are foolproof, but the ones we discuss below can be effective.
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Quality affairs

Joint Commission Accreditation  
What are the benefits?

By Deborah Franklin

Florida will be implementing the new Prospective Payment System 
(PPS) for nursing center Medicaid reimbursement in october 2018.  
this is the first time in Florida Medicaid history that nursing centers 
will be rewarded for measurable quality credentials. the new payment 
system includes a quality score component that will incentivize 
improved resident care. one of the approved measures is Joint 
Commission Accreditation. 

each center has an opportunity to achieve a maximum of 10 points 
based on quality points.  the 10 points are achieved by an equal 
split between the Centers for Medicare and Medicaid Services (CMS) 
overall five-star rating reflecting five points and the remaining five points 
awarded for accreditation or award. Joint Commission Accreditation is 
one of the ways to achieve five points toward the maximum quality 
points. 

Joint Commission is another mechanism to successfully journey to 
quality as reported in Policy, Politics & Nursing Practice, April 25, 2012. 
this study showed that centers that had received Joint Commission 
demonstrated improvement in all categories of the Five-Star nursing 
Home Quality rating System. Also, as reported in the Gerontologist, 
March 5, 2012, nursing centers that were Joint Commission accredited 
had significantly lower deficiency citations. 

Since most hospitals have Joint Commission accreditation, the 
nursing center that also achieves Joint Commission accreditation 
has the opportunity to use the same framework when talking about 
quality, sentinel events and continuation of care. For instance, when 
discussing an issue with medication reconciliation, both providers 
can conduct a root cause analysis and share what was found using 
the same terms. Hospital discharge planners familiar with Joint 
Commission would understand the nursing center has gone above 
the current standards and has verification of the services provided. 
the certification also helps nursing centers be more competitive in the 
managed care arena. 

the Joint Commission process is just that, a process. It is about 
ensuring ongoing quality improvement and root cause analysis when 
an incident occurs. Credit is given for having processes in place, but 
there is also collaborative discussion with the surveyors regarding best 
practice and sharing of ideas when a standard is not met. Staff at all 
levels will need to be involved and participate in the process. 

So, why choose Joint Commission Accreditation for the additional 
quality points? If a center has received a high-level citation, it is not 
eligible to receive the other two qualifying awards for the additional 
points. but, if a nursing center desires to receive Joint Commission 
Accreditation to achieve the additional five points toward its overall 
quality score, it will need to have completed its Joint Commission 

Accreditation survey by March 31, 2018. this tight timeframe is 
necessary to allow time for resolving survey recommendations and 
for required Medicaid processing time. this means your organization 
readiness efforts should start as early as possible to allow sufficient 
survey preparation time for a Joint Commission Accreditation survey 
deadline of March 31, 2018. 

the Joint Commission Accreditation standards are a viable way 
to improve quality by putting best practice structures, processes 
and outcome measures into place. Whether your nursing center 
participates in Joint Commission Accreditation, the American Health 
Care Association/national Center for Assisted Living national Quality 
Awards or the Governor’s Gold Seal Award, the most important 
decision is to choose some method of quality improvement and work 
hard to achieve success!u

deborah Franklin is FHCA Senior director of Quality 
Affairs. She can be reached at dfranklin@fhca.org.

Education & Online Store
Consumer Information • Quality Improvement

Membership News • Calendar of Events
Facility Operations

FhCA on the Web 
www.fhca.org
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My View

to avoid another tragedy, skilled 
nursing homes need priority during and 

after hurricanes
By elaine Bloom, Plaza health network         

the aftermath of Hurricane Irma has sparked many conversations 
about senior health and disaster preparation, and whether skilled 
nursing facilities should be prioritized when it comes to restoration of 
power and recovery efforts.

In fact, Florida Gov. rick Scott has already taken steps to implement 
emergency rules relating to additional protections for the elderly in 
light of the tragedy at the rehabilitation Center at Hollywood Hills, 
where 12 residents died after Hurricane Irma knocked out power and 
the air-conditioning system.

We at Plaza Health network agree that there needs to be 
some changes in the way skilled nursing facilities prepare and are 
prioritized during times of natural disaster. Skilled nursing facilities are 
operationally different today than they were 20, or even 15 years ago.

today, we provide a higher level of skilled care to more complex, 
non-ambulatory patients — patients who may depend on ventilators, 
oxygen or dialysis. As a result, evacuating a skilled nursing facility 
is more than just challenging. they must harden their structures to 
protect from water intrusion and other damage because evacuation is 
simply not an option for these delicate patients.

only 20 out of about 600 skilled nursing facilities in Florida do not 
already have one or more generators.

In fact, a proposed local Miami ordinance will require that nursing 
and assisted living facilities “be equipped with properly functioning 
generators with adequate fuel capable of continuous use to power 
essentials, including but not limited to, elevators, lights, emergency 
alarms and air-conditioning in the corridors of the facility.” It is 
recommended that even those that do have generators find a way 
to increase their fuel capacity so that they may maintain power to 
essential equipment. We believe that using portable air-conditioning 
units in common areas that can be hooked up to generators to prevent 
heat-related ailments is also an appropriate alternative.

Proper staffing is also essential for skilled nursing facility disaster 
preparation. before, during and after Hurricane Irma, Plaza Health 
network implemented a team A/team b strategy which ensured 24-
hour staff coverage at all of our Plaza Health locations in an effort 
to provide constant medical, rehab services and personal care to 
patients. team A stayed at the skilled nursing facilities through the 

duration of the storm and team b came in to relieve them after the 
storm had passed.

this level of continuous care is a policy that all hospitals adhere 
to though it is not currently required of skilled nursing facilities. It 
should be. Adhering to this level of preparation and staffing resulted 
in seamless, continuous delivery of care to even our most critical 
patients.

Post-storm care is important which is why these facilities need to 
ensure that all patients remain hydrated and monitored at least every 
two hours, especially if there is minimum or no air conditioning after 
a power outage.

If we are to ask skilled nursing facilities to adopt these hospital best 
practices for staffing during times of natural disaster, then skilled nursing 
facilities should also be categorized as top priority when it comes to 
restoration of power and recovery efforts. With more complex patients 
in our care that may be unable to evacuate, it is crucial — lifesaving 
even — that we be designated as “critical facilities”, immediately after 
hospitals, in restoration efforts. Local Miami commissioners are now 
being asked to consider a resolution that directs city managers to 
work with FPL to establish a policy prioritizing senior housing, skilled 
nursing homes and assisted living facilities so that they do not have to 
endure long power outages that could be life threatening.

overall, we need to ensure that skilled nursing facilities are 
recognized as more than just “nursing homes.” We are providing sub-
acute care to patients as they transition from the hospital setting. It is 
imperative that special consideration be given to the vulnerable, frail 
seniors in specialized rehabilitation and skilled nursing facilities. their 
lives, and health, depend on it.u  
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Elaine Bloom is a former Florida State 
Representative who is now president and CEO 
of Plaza Health Network, an FHCA member 
organization and South Florida’s largest network of 
skilled nursing and rehabilitation facilities. She can 
be reached at ebloom@plazahealthnetwork.org.

The following editorial was published in the Miami Herald on October 6, 2017
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Overtime rule struck down
texas-based u.S. District Judge Amos Mazzant recently struck 

down changes in the Department of Labor (DoL) rule issued in 2016. 
the judge said the rule overstepped the agency’s authority and was 
“invalid.” the trump administration can appeal, but is not expected 
to and instead has said it will clarify overtime rules sometime in the 
future. the obama-era revamped overtime rules would have affected 
an increase in the salary threshold under which certain workers would 
be guaranteed time-and-a-half pay when they worked more than 40 
hours in any given week. the current threshold of $23,660 would 
have risen to $47,476 per year if the rule had been implemented.

that leaves the trump administration with two likely options: 1) 
Do nothing - in which case, the current rules will continue to remain 
in place with no change; or 2) Introduce its own rule that would 
seek to increase the $455 a week threshold but not to the level 
of $913 recommended by the obama administration. It is not 100 
percent clear which of these two options the trump administration 
would choose to pursue. even if the trump administration were to 
go with option 2 at some point, it would take many, many months, 
as they would have to first publish proposed rules, permit the public 
an opportunity to comment and then issue the final rule. For now, 
it appears that employers, including long term and post-acute care 
operators, will likely not have to be concerned any immediate changes 
to overtime pay rules. u

By Lorne simmons, Moore stephens Lovelace

the oIr will review the filing to ensure the proposed changes are 
not excessive, inadequate, or unfairly discriminatory and evaluate its 
potential effects on the insurance marketplace and employers, who 
are required by law to carry this insurance on their employees. A 
public rate hearing will be conducted in october. We are currently 
awaiting the oIr to either approve or counter nCCI’s proposal.  

QRP reporting and deadline issues
Due to technical coding issues, the Centers for Medicare and 

Medicaid Services (CMS) is making significant changes to the 
assessment measure data submission deadline dates for quarters one, 
two and three of Calendar year 2017. the specific reports impacted are 
the review and Correct report and Confidential Feedback report that 
skilled nursing facilities (SnFs) use to help monitor compliance with 
Minimum Data Set (MDS) 3.0 assessment-based quality measures, and 
identify assessments that may need updating. CMS is eliminating the 
quarterly assessment data submission deadlines for calendar year (Cy) 
2017 and instead will permit SnFs to submit all Cy 2017 SnF QrP 
assessment data, and any modifications, until May 15, 2018. CMS will 
also apply this deadline for all quarters of reporting to Fy 2019 for 
determining annual payment updates. 

the plan is to correct review and Correct reports to enable 
modified records. SnFs will then be able to access and modify their Q1 
2017 data used in the SnF QrP assessment based quality measures. 
Corrected reports are scheduled to be available in early December. 
Watch for additional alerts from CMS as each of these issues are 
resolved for further guidance.

LONg TErm CArE

Lorne Simmons and Sandy Swindling 
are with Moore Stephens Lovelace, P.A., 
FHCA’s CPA Consultant. Learn more 
about MSL at www.mslcpa.com.

Good news for 2018

Business News

With so many challenges already shaping up for 2018, we thought it would be good to start this article with 

some good news coming next year. in late August, the Office of insurance Regulation (OiR) received the 2018 

Florida workers’ compensation rate filing by the National Council on Compensation insurance (NCCi), which 

proposes a statewide average premium decrease of 9.6%. this includes a statewide average rate decrease of 

9.3% and a reduction of the fixed expense cost applicable to every workers’ compensation policy in Florida 

from $200 to $160. the new rates would become effective January 1, 2018.
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Joe Mitchell elected to AhCA 
Board of Governors

NatioNal leadership

Joe Mitchell, Florida Health Care 
Association (FHCA) Immediate 
Past President and Ceo of Summit 
Care, has been elected to the 
American Health Care Association 
(AHCA) board of Governors for the 
2017/2018 term. Joe will represent 
Florida as an At Large member of the 
board of Governors and will bring his 
innovative and visionary leadership 
to issues impacting long term care 
providers across the nation.

“there are few more willing to confront the challenges that face 
long term care providers today than Joe Mitchell,” said emmett reed, 
FHCA executive Director. “He is highly regarded as a leader in Florida 
and will be a genuine asset to the American Health Care Association. 
We’re proud to have him represent Florida’s long term care residents 
and caregivers supported by FHCA membership.”

Mitchell (pictured left with FHCA Past President Dion Sena) has 
been a steady force in FHCA for over two decades. He has served as 
FHCA’s reimbursement Committee Chair, as well as Multifacility Vice 
President, treasurer, Secretary, Senior Vice President and ultimately, 
President of the statewide association.

Mitchell has built a culture at Summit Care that focuses on quality. 
ten of the 13 Summit Care centers hold an AHCA/national Center for 
Assisted Living (nCAL) bronze national Quality Award, while 1 center 
has earned the Silver national Quality Award distinction. In addition, 
9 of the Summit Care centers hold a Four or Five Star rating and one 
holds the prestigious Governor’s Gold Seal Award for excellence in 
Long-term Care.

“We are so grateful to be adding the passion and wisdom of this 
distinguished group of leaders to our respective boards,” said AHCA/
nCAL President and Chief executive officer (Ceo) Mark Parkinson. 

Members of the AHCA/nCAL board of Governors are elected by 
the association’s governing body, the Council of States. the election 
took place on october 18 at the AHCA/nCAL Annual Convention.u

Whether you are looking to improve regulatory 
compliance and clinical training, reduce 
supply costs or offer a broader product 
selection, McKesson Medical-Surgical delivers 
comprehensive solutions to help your facility 
achieve better clinical and business outcomes. 

Let us support your business so you can focus on 
providing the highest standards of quality care.

© 2016 McKesson Medical-Surgical Inc.
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Federal District Court strikes 
down final overtime rule

By Mike Miller

Miller tack & Madson, FhCA Labor Relations Consultant

but for now, the order provides a new measure of assurance for 
employers that they will not be faced with a minimum salary threshold 
more than double the current amount for exempt employees. We will 
keep you posted regarding further developments.

EEOC files AdA suit against health care staffing 
agency

recently, the equal employment opportunity Commission (eeoC) 
sued a baltimore, MD, health care staffing agency for disability 
discrimination under Americans With Disabilities Act (ADA) because 
the agency fired an employee with sickle-cell anemia. In that case, 
the employee, a phlebotomist, was pregnant and experiencing 
complications relating to her sickle-cell anemia that restricted her 
ability to lift and bend. the employee requested an accommodation 
of no longer working mobile blood drives, which according to the 
eeoC, the agency initially refused to provide until the employee had 
premature contractions while working on a mobile blood drive and 
was hospitalized. After that, the agency placed the employee in an 
out-patient phlebotomy department where she continued to work until 
she gave birth and went on maternity leave. While on maternity leave, 
the eeoC contends that the employee kept the agency apprised of 
her status and hospital stays. However, when the employee informed 
the agency that she would be able to return to work, the agency 
terminated her employment, claiming that it had decided to backfill her 
position effective immediately. An eeoC official commenting on the 
case stated “[e]veryone loses when an employer rushes to terminate an 
employee instead of exploring potential reasonable accommodations, 
including transfer to a vacant position, that would enable a good 
worker to remain employed.”

this suit serves as an important reminder that employers must 
engage in the interactive process with employees who are seeking 
a reasonable accommodation, which may include reassignment to a 
vacant position (absent undue hardship), and to consult with legal 
counsel before taking adverse action.u

Mike Miller is with Miller tack & Madson, FHCA’s 
Labor Relations Consultant. Learn more about MtM 
at www.peolawyers.net.

labor relatioNs CouNsel

recently, the u.S. District Court for the eastern District of texas 
held that the Department of Labor’s (DoL) Final overtime rule is 
unlawful. As you might recall, this time last year we were talking about 
the DoL’s Final overtime rule, which would have, among other things, 
increased the minimum salary threshold under the Fair Labor Standards 
Act for executive, Administrative and Professional (collectively, eAP) 
employees from the current $455 per week to $913 per week. the 
Final rule was supposed to take effect on December 1, 2016. However, 
in September 2016, the State of nevada and 20 other states as well 
as more than 55 texas and national business groups challenged the 
Final rule in a federal court in texas. the cases were consolidated. 
on november 22, 2016, about a week before the Final rule was 
scheduled to take effect, the court granted the plaintiffs’ emergency 
motion for preliminary injunctive relief and blocked enforcement of 
the Final rule on a nationwide basis. the DoL appealed the court’s 
decision to the Fifth Circuit Court of Appeals and that appeal is still 
pending.

As newly-elected President trump prepared to take office, the fate 
of the Final rule was uncertain at best. Concerned that the DoL 
would not adequately defend the Final rule under President trump, 
the AFL-CIo filed a motion to intervene in the ligation in December 
2016. that motion was just denied by the court on the same day 
the court determined the Final rule to be unlawful. According to the 
court, the AFL-CIo did not timely file its motion, and it failed to show 
that the DoL was not adequately representing its interests. 

As for the Final rule, the court explained “it is clear Congress 
defined the eAP exemption [from overtime] with regard to duties … 
[and] unambiguously intended the exemption to apply to employees 
who perform bona fide executive, administrative or professional 
capacity duties.” by more than doubling the minimum salary threshold, 
the court reasoned that the Final rule “would essentially make an 
employee’s duties, functions, or tasks irrelevant” and make an 
employee’s overtime status “predominately” dependent on a minimum 
salary level. Contrary to Congress’ intent, this would exclude many 
employees from the overtime exemption who perform exempt duties.  

Significantly, the court’s ruling only addresses the Final rule and 
does not answer the broader question whether the DoL even has the 
authority to set a salary level in the first place. At this point, it is not 
clear whether the district court’s order has mooted the DoL’s pending 
appeal to the Fifth Circuit or whether either side will appeal this order. 
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Providers work to comply 
with emergency Power Plan requirements

eMergeNCy preparedNess

on Saturday, Sept. 16, less than one week after Hurricane Irma 
made landfall in Florida, Governor rick Scott directed Agency for 
Health Care Administration (AHCA) Secretary Justin Senior and 
Florida Department of elder Affairs Secretary Jeffery bragg to issue 
emergency rules to keep Floridians safe in health care facilities during 
emergencies. “Pursuant to the emergency action, within the next 60 
days, all assisted living facilities (ALFs) and nursing homes must obtain 
ample resources, including a generator and the appropriate amount of 
fuel, to sustain operations and maintain comfortable temperatures for 
at least 96-hours following a power outage. this is based on standards 
already in place at all hospitals in Florida.” the emergency Power 
Plan rules were issued in response to the lack of power at a single 
south Florida nursing center, one that is not a member of Florida 
Health Care Association, which led to the tragic deaths of over a dozen 
residents.

As members worked to understand the rule and their ability to 
comply, FHCA began raising concerns over the 60-day implementation 
timeline. to gather more information, the Association hosted an 
emergency Preparedness Summit, which brought together long term 

From left, Sen. Rene Garcia (R-Hialeah) and Rep. Jason Brodeur (R-Sanford) discuss 
Florida’s economic outlook as providers seek ways to fund the cost of generator installation.

Experts discuss the complexities of installing a generator in the 60-day time period.

care providers, utility companies, generator suppliers, emergency 
management personnel, regulators, government officials and other 
emergency planning partners. It was clear from the panelists that the 
timeframe established by the Governor’s emergency rule is simply not 
achievable. nursing centers face numerous compliance challenges 
beyond their control, from the need to secure suitable generators to 
customizing the electrical wiring of each unique center to securing 
the approval of local and state zoning authorities and regulators. on 
average, it takes a nursing center between six months and two years 
to complete the construction and permitting processes to properly 
install an effective generator. 

While other long term care organizations chose to file legal 
challenges against the Governor’s rule, FHCA chose to work with the 
administration and the Legislature on meaningful legislation which 
factors in achievable timelines and funding solutions while achieving 
the goal of keeping residents in a cool and safe environment during 
a disaster. 

on october 19, the First District Court of Appeal in a 2-1 ruling, 
rejected arguments that Scott’s administration did not show legal 
justification for issuing the emergency rules. the decision, however, 
did not determine the overall validity of the rules, an issue being 
challenged in a separate case at the state Division of Administrative 
Hearings. Instead, the decision dealt with justification for handling the 
generator requirements as an emergency matter.

Amid the legal challenges, Gov. Scott has directed the Agency for 
Health Care Administration and Department of elder Affairs (DoeA) 
to “immediately begin the formal rulemaking process to permanently 
enact a rule requiring generators at assisted living facilities and nursing 
homes.” FHCA requested these agencies conduct rule development 
workshops which will allow the Association and members to offer 
public comment and proposed changes to the Governor’s emergency 
rules. those workshops have been scheduled for Friday, november 3, 
at the AHCA headquarters in tallahassee. 

on october 12, 26 days after promulgating the nursing home and 
ALF emergency Power Plan rules, AHCA and DoeA noticed rules 
59Aer17-2 (nursing homes) and 58Aer17-2 (ALFs). these new rules 
outline the details of what these agencies are requesting in variance 
petitions. Long term care centers are seeking variances because 
the november 15 compliance deadline is nearing, and centers that 
aren’t in compliance face steep penalties, including possible license 
revocation.

At press time, the FHCA was continuing to update members about 
the constant developments surrounding these rules and support their 
efforts to comply with the upcoming november 15 deadline. to stay 
up to date on this issue, be sure to watch your weekly Focus on Florida 
e-newsletter and visit FHCA’s website at www.fhca.org.u
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Capitol CoNNeCtioN

Legislative changes proposed to protect 
Florida’s most vulnerable in the wake 

of hurricane irma
By Bob Asztalos
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A series of bills have been filed for the 2018 legislative session 
addressing emergency planning and response for seniors, including 
those cared for in Florida’s nursing centers and assisted living facilities 
(ALFs).

Senator rene Garcia (r-Hialeah) filed Senate bill 372, which 
would require nursing centers and ALFs to have emergency power 
sources and fuel supplies that would last at least four days. to meet 
that requirement, facilities could store generators and fuel supplies on 
site or contract with companies that could provide them in a “timely” 
manner when requested. the bill also would require the Florida 
Public Service Commission to ensure that electric utilities prioritize 
restoration of electricity to medical facilities with 50 residents or more, 
including nursing centers and ALFs.

Senator Lauren book (D-Plantation) has filed legislation that would 
require nursing homes and assisted living facilities to have working 
generators. book’s bill (Senate bill 284) proposes to add electricity and 
emergency power sources to unannounced inspections of nursing 
homes and assisted living facilities, as well as require equipment 
sufficient to provide adequate day-to-day electricity, a fully operational 
emergency power source, and a supply of fuel sufficient to sustain 
the emergency power source for at least five days during a power 
outage. Sen. Daphne Campbell (D-n. Miami beach) also introduced 
a measure (Senate bill 558) which requires all medical facilities that 
house patients overnight, including nursing centers and ALFs, to have 
an operational generator and fuel supply by January 1, 2019. 

tampa representative Shawn Harrison (r) has proposed House 
bill 245 that seeks to ensure power restoration for nursing homes 
and hospitals is a priority after hurricanes and other emergencies. the 
proposed measure would require a state comprehensive emergency-
management plan to include guidelines for restoring electrical service 
with “prioritization of critical end-use facilities,” including hospitals and 
nursing homes.

In addition to proposed legislation, House Speaker richard Corcoran 
(r-Land o’Lakes) announced a newly-created Select Committee on 
Hurricane response and Preparedness. the 21-member committee, 
led by rep. Jeanette nunez (r-Miami), will look at ways of better 
preparing Florida to face major storms, from creating a state gasoline 
reserve to protecting vulnerable seniors cared for in nursing centers. 
other potential issues on the committee’s list include evacuation 

planning, building codes, property insurance, flood prevention, beach 
renourishment, emergency shelters, school closures and tax relief.

At the federal level, u.S. Senators bill nelson (D) and Marco rubio 
(r) have filed a bipartisan bill to create a national panel that looks into 
ways to help seniors during a disaster. the bill by Sen. bill nelson (D-
FL) would require the u.S. Secretary of Health and Human Services 
to establish a national Advisory Committee on Seniors and Disasters. 
the goal is for the panel to provide guidance to local, state, and 
federal officials on how to better prepare seniors and address their 
health needs—before, during, and after an emergency. under the bill, 
the 15-member advisory committee will be made up of federal and 
local agency officials as well as health care professionals with disaster 
response experience.

As these issues make their way through the process, FHCA will be 
actively working with the Legislature to develop the best solutions to 
strengthen resident-focused procedures for nursing center emergency 
power plans. to stay up to date on these and other legislative initiatives, 
visit the advocacy section of FHCA’s website at www.fhca.org.u

Bob Asztalos is FHCA’s Chief Lobbyist. He can be 
reached at basztalos@fhca.org.

Reach nearly 1,500 key decision makers in long term 

care. Ads start at a low $250. To obtain information 

about advertising in FHCA’s Pulse, contact Jenny 

Early at (850) 701-3553 or e-mail: jearly@fhca.org.

The Florida Health Care Association recently selected 16 professionals as the Florida 

Leaders Class of 2017, an exclusive program designed to develop leaders within the 

Association and Florida’s long term care profession. Delegates were chosen for their 

demonstrated leadership skills and support of the Association, as well as their interest 

in pursuing leadership pathways to improve their personal and professional skills. 
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Celebrating excellence 

through the National 

Quality Awards
Florida’s 2016 National Quality Award 

recipients were recognized during 

the AHCA/NCAL Annual Convention 

in Nashville, TN in October. Florida 

took home 26 Bronze Awards and 11 

Silver Awards this year. Pictured here 

is David Hunt (center), administrator 

with Crestview Nursing Center, whose 

center took home a Bronze Quality 

Award. David is pictured with Bob 

Hagan (right), president of Sterling 

Health, and Tyler McGee, Director of 

Marketing for Sterling Health.

Read more about how your center 

can pursue this journey to excellence 

by applying for a 2017 National 

Quality Award on page 16.◆

Long term care professionals selected 

for distinguished leadership program

Florida Leaders Class of 2017 gather in Tallahassee for kickoff training

The Florida Health Care Association recently selected 16 professionals as the Florida 
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Joe Mitchell, 2017 Circle 

of excellence Recipient
Summit Care President earns FHCA’s 

highest honor of distinction

on August 3 during FHCA’s 2017 Annual Conference 

in orlando, Joe mitchell, president of Summit Care ii, 

was presented with the 2017 Walter m. Johnson, Jr. 

Circle of excellence Award, FHCA’s highest honor.

Joe mitchell (pictured center) been a steady force 

in the Association for over two decades. mitchell has 

given countless years of service to FHCA, holding 

positions that are critical to the Association’s success. 

After many years serving as FHCA’s Reimbursement 

Committee Chair, mitchell’s leadership roles went on to 

include multifacility Vice president, Treasurer, Secretary, 

Senior Vice president and ultimately, president of the 

Association. Today mitchell serves on the FHCA board 

of Directors as immediate past president and Chair of 

the nominating Committee.

mitchell has always been a strong advocate for 

FHCA’s legislative initiatives and is a knowledgeable 

and steady voice with lawmakers and regulators when it 

comes to issues such medicaid managed care, Certificate 

of need and most recently, the prospective payment 

System. mitchell’s political savvy and understanding of 

the legislative process inspired members over the years 

to engage in grassroots advocacy like never before.
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Florida nursing centers recognized 

nationally for performance excellence
Florida’s 2017 National 

Quality Award recipients were 

recognized during the AHCA/

NCAL Annual Convention in Las 

Vegas, NV, in October. Florida 

took home 34 Bronze National 

Quality Awards and 38 Silver 

National Quality Awards this 

year, the most awards achieved 

by one state. Pictured here is 

Jeff Bomberger (center) and the 

team of executive directors from 

the Silver Award-winning Palm 

Garden centers.

Read more about how your 

center can pursue these awards 

on page 15.
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Changing times 
By Max Hauth

the Code

two long-time members of the Agency for Health Care 
Administration’s office of Plans and Construction (AHCA-oPC) have 
retired. We will miss the expertise of Joseph Herwig, Jr. P.e. (Mechanical 
engineer) and richard ramsey, P.e. (electrical engineer) and wish 
them well as they enjoy their retirement. both have devoted their 
careers to the health care industry, improving the safety and quality of 
care provided to our residents.

Mr. David Wassman has been appointed to Mechanical engineer 
supervising position. orlando Padin is currently serving in the 
electrical engineer position.

AHCA-OPC is going electronic
If you are submitting plans to AHCA-oPC for a Desk review, 

complete the online application for a Cursory review (http://ahca.
myflorida.com/MCHQ/Plans/pdfs/Cursoryreview). you will need to 
provide a PDF file or electronic copies of your narrative scope of work 
that details the facility changes you are requesting for the project. 
AHCA-oPC is transitioning away from physical (paper) copies for 
projects since they have offsite reviewers at area offices, with those 
area AHCA-oPC offices going completely electronic. Contact AHCA-
oPC Desk review via email at opcdeskreview@ahca.myflorida.com.

Corridor doors
Corridor doors have been one of the top 10 Centers for Medicare 

and Medicaid (CMS) citations (24.5%) in 2017. on July 28, 2017, CMS 
issued S&C letter 17-38 Life Safety Code (LSC) delaying the annual 
testing requirements of doors in health care occupancies until January 
1, 2018.  note that door testing requirements still appear in Florida’s 
Licensure requirements for nursing centers.

the CMS regulatory adoption of the 2012 LSC regulation was July 
5, 2016; therefore, the required annual door inspection and testing 
would have been expected by July 6, 2017. However, considering 
the level of reported misunderstanding of this requirement, CMS has 
extended the compliance date for this requirement by six months. 
now, full compliance with the annual fire door assembly inspection 
and test in accordance with 2010 nFPA 80 is required as of January 
1, 2018.

•	 2010 edition of nFPA 80-Standard for Fire Doors and other opening 
protectives: Inspections and maintenance must be done by a 
qualified person.

•	 3.3.95 Qualified Person:  A person who, by possession of a 
recognized degree, certificate, professional standing or skill, and 
who by knowledge, training and experience, has demonstrated the 
ability to deal with the subject matter, work, and the project.

•	 5.2.3 Functional testing: 5.2.3.1 Functional testing of fire door 
and window assemblies shall be performed by individuals with 

knowledge and understanding of the operating components of the 
type of door being subject to testing.

the American Health Care Association (AHCA), its Life Safety 
Committee and Jensen Hughes (consultants) have prepared an 
educational program that addresses the inspection and testing of 
doors in a health care facility. After viewing the program, a brief 
test is offered with a certificate of completion. this should satisfy the 
education requirements by CMS on the inspection of fire doors. the 
program is available to members via AHCA/nCAL’s ahcancaleD at 
educate.ahcancal.org.

Life Safety Code links and resources are also available via the FHCA 
website at www.fhca.org.

Legionella infections
CMS issued a revised S&C letter (#17-30) on June 6, 2017, on 

requirements to reduce Legionella risk in Health Care Facility Water 
Systems to prevent Cases and outbreaks of Legionnaires’ Disease 
(LD).

those at risk of LD include persons who are at least 50 years old, 
smokers or those with underlying medical conditions such as chronic 
lung disease or immunosuppression. outbreaks have been linked to 
poorly maintained water systems in buildings with large or complex 
water systems. transmission can occur via aerosols from devices such 
as showerheads, cooling towers, hot tubs, and decorative fountains.

Facilities must develop and adhere to policies and procedures that 
inhibit microbial growth in building water systems that reduce the risk 
of growth and spread of legionella and other opportunistic pathogens 
in water.

42 CFr 483.80 for Skilled nursing Facilities and nursing Facilities: 
“the facility must establish and maintain an infection prevention and 
control program designed to provide a safe, sanitary, and comfortable 
environment and to help prevent the development and transmission of 
communicable diseases and infection.”

Code changes
More code changes are coming. on December 31, 2017, the State 

Fire Marshal is set to adopt the 2015 Life Safety Code, nFPA 101 and 

the Health Care Facilities Code, nFPA 99. once again, State Licensure 

(2015) will be out of sync with CMS’ 2012 Certification requirements.u

Max Hauth is with Hauth Health Care Consultants 
and a frequent contributor to the FHCA Pulse on life 
safety issues. He can be reached at (863) 688-0863 
or emhauth@aol.com
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Bronze - Commitment to Quality Awards
Alexander Sandy Nininger State Veterans’ Nursing Home, 

Pembroke Pines
Brighton gardens of Boca raton, Boca raton

Brooks Bartram Crossing, Jacksonville
Brooks Bartram Lakes, Jacksonville

Broward Nursing & rehabilitation Center, Fort Lauderdale
Clifford Chester Sims State Veterans’ Nursing Home, 

Panama City
Community Convalescent Center, Plant City

Consulate Health Care of Port Charlotte, Port Charlotte
Diamond ridge Health and rehab. Center, Lecanto

Douglas T. Jacobson State Veterans’ Nursing Home, Port 
Charlotte

Emory L. Bennett State Veterans’ Nursing Home, Daytona 
Beach

Evans Health Care Center, Fort myers
Ft. Lauderdale Health & rehab, Ft. Lauderdale

glades West rehabilitation and Nursing Center, miramar
miami Jewish Hazel Cypen Tower, miami

Northbrook Health and rehabilitation Center, Brooksville
Northlake Care Center, Lake Park

Ocean View Nursing & rehabilitation Center, LLC, 
New Smyrna Beach

Palmetto Care Center, Hialeah
Palms rehabilitation and Nursing Center, Lauderdale Lakes

Plantation Nursing & rehabilitation Center, Plantation
robert H. Jenkins, Jr. Veterans’ Domiciliary Home of Florida, 

Lake City
Sandalwood Nursing Center, Daytona Beach

Sandy ridge Health and rehabilitation, milton
Sinai Plaza Nursing & rehab, miami

Southern Oaks Care Center, Pensacola
Southern Lifestyle Senior Living Center, Lake Placid

Springtree rehabilitation and Health Care Center, Sunrise
Stratford Court of Boca raton, Boca raton

Tamarac rehabilitation & Health Center, Tamarac
Terraces of Lake Worth Care Center, Lake Worth

Tuscany Villa, Naples
University Plaza rehabilitation and Nursing Center, miami

Villages rehab and Nursing Center, Lady Lake

silver - Achievement in Quality Awards
Adventist Care Center Courtland, Orlando

Bayside Health and rehab, Pensacola
Chautauqua rehabilitation and Nursing Center, 

DeFuniak Springs
Citrus Hills Health & rehabilitation Center, Hernando

Commons at Orlando Lutheran Towers, Orlando
East Orlando Health & rehab Center, Inc., Orlando

grand Boulevard Health and rehabilitation Center,  
miramar Beach

Hialeah Shores Nursing and rehabilitation Center, miami
Hunters Creek Nursing and rehab Center, Orlando

Lake mary Health and rehabilitation Center, Lake mary
Life Care Center of melbourne, melbourne

Life Care Center of Palm Bay
Longwood Health and rehabilitation Center, Longwood

North rehabilitation Center, St. Petersburg
Okeechobee Health Care Facility, Okeechobee

Opis Island Lake Center, Longwood
Orange City Nursing and rehab Center, DeBary

Orchard ridge, genesis Healthcare, New Port richey
Palm garden of Clearwater, Clearwater

Palm garden of Largo, Largo
Palm garden of Ocala, Ocala

Palm garden of Pinellas, Largo
Palm garden Sun City, Sun City Center

Panama City Health and rehabilitation, Panama City
Park Summit, Coral Springs

Sabal Palms Healthcare Center, Largo
Signature HealthCArE at The Courtyard, marianna

Sunset Lake Health and rehabilitation Center, Venice
The Forum at Deer Creek, Deerfield Beach

The Lodge Health and rehabilitation Center, Ocala
The rehabilitation Center of Winter Park, maitland

The rohr Home, Bartow
Wavecrest Health and rehabilitation Center, melbourne

West Bay Center of Tampa, Oldsmar
West gables Health Care Center, miami

Westchester gardens rehabilitation 
Care Center, Clearwater
Whispering Oaks, Tampa

Wood Lake Nursing and rehabilitation, West Palm Beach

2017 QuALity AWARD ReCiPients
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the AHCA/nCAL national Quality Award Program recognizes 
long term and post-acute care providers across the nation that 
strive for improved quality care. the program sets high standards for 
quality based on the baldrige Performance excellence criteria and 
encourages organizations to commit, achieve, and excel in quality 
performance. Applicants may apply for three progressive levels of 
awards: bronze, Silver, or Gold, each of which requires a more detailed 
and comprehensive demonstration of systematic quality. Centers must 
receive an award at each level to progress to the next level.

FHCA members are committed to these awards, as proven by the 
significant number of each award level earned. even with the new 
recertification policy implemented by AHCA/nCAL in September, 

Florida nursing centers recognized nationally for performance excellence
CoVer story:  QUALity AWARdS, continued from page 1

Dave Trimble (center) represents Greystone Health Management’s 
two Silver Award recipients, while FHCA Treasurer Marco Carrasco 
(right) and Bernie Coniff, both of West Gables Health Care Center, 
display their Silver Award.

Jason Pincus (left) and Jeffrey Freimark of 
Miami Jewish Health earn the Bronze Quality 
Award.

Faye Haverlock and the team from Okeechobee Health Care 
Facility take home the Silver Award.

FHCA Sr. Vice President Alex Terentev (center) with the Silver Award-winning 
administrators from Gulf Coast Health Care. Consulate Health Care’s Kendra Ferrero (left) 

with Silver Award recipient Ellen Alperen of 
Wood Lake Nursing and Rehabilitation Center.

Florida still leads the nation in current Quality Awards, with 147 bronze 
- Commitment to Quality Award recipients; 95 Silver - Achievement 
in Quality Award recipients; and 2 Gold - excellence in Quality 
Award recipients. the association offers a number of resources to 
help members interested in applying for an award or pursuing the 
next award level, including in-person workshops, webinars and online 
tools offered through the Quality Award bootcamp for those members 
pursuing the Silver and Gold Award. 

the deadline for all national Quality Award levels is February 1, 
2018. For more information, visit the Quality Improvement section of 
FHCA’s website at www.fhca.org or contact Koko okano with FHCA 

at kokano@fhca.org.u

Administrator Megan Pinko proudly displays 
the Silver Award for Island Lake Center.
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What does the Florida Center for Assisted Living (FCAL) mean 
to you? Is it a resource for your assisted living community? Is it a 
voice for your residents at the Capitol? Is it a support for you when 
you are having survey? It can be all of that and more.

the FCAL Committee is moving forward with excitement and 
strategy. over the past few months, we have been reviewing the 
past, present and possible vision for the FCAL Committee within 
Florida Health Care Association. It is a moving force to assist the 
members of FHCA, yet many members are unaware of all that it 
has to offer. All of that is about to change thanks to our members.   

the FCAL Committee is moving forward to increase in 
membership, resources and support. Led by Chair Steven rule, 
goals and strategies are being outlined to accomplish these things. 
every assisted living member now has a voice on the FCAL 
committee. If you are an assisted living member of FHCA, you 
are part of the FCAL Committee. you can be directly involved and 
make a difference by being involved.  “We are a member driven 
association,” as emmett reed often says, so it is time to drive this 
FCAL Committee forward.     

What is already happening?  
FHCA provides its assisted living members with regulatory 

support by continuing to help shape the rule development of Hb 
1001, while also monitoring and commenting on administrative 
rules promulgated by the Department of elder Affairs. FHCA also 
supports with product development of tools to assist members 
with emergency preparedness, incident reporting and other very 
important topics that affect the day-to-day operations of an assisted 
living community. 

FHCA also offers educational support through facility-based 
curriculum, developed as an affordable way for assisted living 
facilities to meet their training requirements for Alzheimer’s Disease 
and related Disorders. the curriculum, approved by the Florida 
Department of elder Affairs, includes both Level 1 and Level 2 
training modules. other educational events include the AHCA 
Joint trainings for Assisted Living Facilities which provide important 
connections to agency representatives and state surveyors, along 
with ALF-specific sessions at the FHCA Quality Symposium, nurse 
Leadership Program and Annual Conference. 

Last month, FHCA held its first FCAL meeting which included the 
association’s regulatory counsel, Karen Goldsmith, who covered the 
topic of medical marijuana, as well as the Governor’s emergency 
rule requiring ALFs to have generators. both subjects are not only 
current for assisted living communities, but also changing as they 
become more prevalent. Having expert regulatory support is just 

Moving forward
By Kim Broom

an example of another outstanding benefit to FCAL Committee 
members.

State and national advocacy is also in forward motion with FHCA 
representing assisted living providers’ interests on state legislative 
and regulatory issues. FHCA is recognized as the leading and 
trusted source of information on Florida’s long term continuum 
of care by policymakers and regulators. Whether we’re serving on 
an agency task force or testifying before the Legislature, FHCA 
ensures our assisted living members’ voices are heard. 

FCAL Committee members actively work with FHCA’s 
Legislative Committee. Led by Chair Kathy Gallin and an impressive 
government affairs team directed by Chief Lobbyist bob Asztalos, 
the association’s legislative support and grassroots advocacy is 
among the best in the nation. FHCA will be monitoring legislation 
closely in the upcoming session to ensure proposals maintain 
residents’ quality of life without imposing additional, burdensome 
regulations on licensed ALFs committed to delivering high-quality 
care. 

Finally, FHCA’s Quality Affairs team, led by Deborah Franklin, is 
charging ahead with new programs and initiatives that will support 
members’ continuous quality improvement like never before. 
Deborah is always looking to facilitate and support assisted living 
communities with a passion in her heart. Koko okano continues 
to help members, including assisted living communities, with their 
pursuit of an AHCA/nCAL Quality Award, and you’ll see a number 
of Quality Award workshops planned in the months ahead. April 
Henkel brings tremendous knowledge in emergency preparedness 
and played a critical role before, during and after Hurricane Irma 
wreaked havoc across our state.  And then there is me. I’m thankful 
to be part of the team and thrilled to continue working with assisted 
living communities, which are close to my heart. 

When I was young, someone told me that you cannot stand 
still. you are either moving forward or you are moving backward. 
FHCA’s FCAL Committee is moving forward, and the association 
is committed to helping all our assisted living members stay ahead 
of the ever-developing needs that ALFs have in providing care for 
those who can no longer be completely independent, yet their 
care needs are not complex enough to require a skilled nursing 
setting. Move forward with us. even when your schedule does 
not allow you to be at a meeting, make plans to join when there 

are conference calls.  you count and make a 
difference for forward motion.u

kim Broom is FHCA’s director of Clinical & 
Regulatory Services. She can be reached at 
kbroom@fhca.org.
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hurricane heroes

If you have a Hurricane Hero story you’d like to share, send your story and photos to FHCA’s 
Communications Department at mcampbell@fhca.org.

At Golfcrest rehabilitation Center, once the decision to evacuate from the 
storm was made the team was mobilized and prepared. Many put off preparing 
their own homes to come to work and steadily remained in place with the 
residents, who were evacuated for the entire six days. Ashley, the quality of life 
director at Golfcrest, was 6 months pregnant at the time. Her strength inspired 
others to pull through the many difficult tasks transporting residents in and out 
of the facility.

At Signature HealthCAre of Port Charlotte, positivity helped the staff and 
residents continue throughout the storm. Karla, who accompanied evacuated 
Port Charlotte residents and staff to a sister facility, delivered calm leadership 
and rolled up her sleeves giving care to residents day and night. Families of 
stakeholders even came to help during the evacuation. they worked alongside 
the staff in preparing supplies and keeping a positive attitude with residents.

At Signature HealthCAre of Palm beach, storm preparation was an all-
hands on deck operation. Sean led the team in securing the building, putting 
up shutters, testing the generator and double checking all disaster related 
supplies were on hand. because of his dedication, he spent nights at the facility 
preparing for Irma away from his home and his family.
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nOVeMBeR
november 3, 2017

FHCA Board of Directors Meeting

Clearwater, FL
november 8-9, 2017

FL Leaders Kickoff Program

Hotel	Duval	•	Tallahassee,	FL
november 11, 2017

FHCA Honoring Veterans Breakfast

tallahassee, FL

CONTINUINg EDUCATION/TrAININg

nOVeMBeR
november 14-16, 2017

FHCA RAI-MDS-PPS Bootcamp

Health	Central	Park	•	Winter	Garden,	FL
november 15-16, 2017

AHCA Joint Trainings

Sunrise, FL
november 30, 2017

Silver Quality Award Workshop

Greystone	Healthcare	Management	•	Tampa,	FL

DeCeMBeR
December 4, 6, 2017
AHCA Joint Trainings

tallahassee, FL
December 7-8, 2017
AHCA Joint Trainings

tampa, FL
December 11-12, 2017

AHCA Joint Trainings

orlando, FL
December 12, 2017

Bronze Quality Award Workshop

Health	Services	Advisory	Group	•	Tampa,	FL
Want to stay up-to-

date on FHCA news, 

events and activities?
Follow FHCA on Twitter at 

www.twitter.com/FHCA or become 

a fan of Florida Health Care 

Association on Facebook at 

www.facebook.com. 

NursiNg hoMe
Lee Memorial Hospital Skilled Nursing Unit, 

Fort Myers

assoCiate MeMbers
CareCentrix, Hartford, CT

Elior North America, Bradenton

Enchanted Rock, Houston, TX

F.A. Taylor & Associates, Inc., New Port Richey

Ferrellgas LP, Valrico

Flash Restore, LLC, Boca Raton

FPL Energy Services, Inc., West Palm Beach

Genset Services, Inc., Pompano Beach

Handicare, Orlando

Hypower, Inc., Fort Lauderdale

Mantis Care Solutions, LLC, Palm Harbor

The Right Hire, Inc., Fort Myers

Synergy Healthcare Resources, LLC, Macon, GA

USI Insurance, Tampa

WeLCOMe neW MeMBeRs

mEETINgS/EVENTS
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BoUCHARD INSURANCE
bouchard Insurance is one of the largest privately held insurance agencies in the country, serving over 14,000 clients 
throughout the u.S. and in many countries around the world.  they specialize in the senior living industry and manage 
all lines of insurance, including general and professional liability, property, workers’ comp and group health.  bouchard 
helps clients to identify and analyze risk within their organization. once they have identified the issues, they develop and 
implement cost-effective solutions to reduce risk and improve efficiencies.  bouchard has created a systematic approach to 
managing every line of coverage for their clients, giving them the confidence to focus on their business, rather than the 
insurance business. Contact Jeff Welch at (727) 451-3195 or jeffwelch@bouchardinsurance.com for more information, or 
visit www.bouchardinsurance.com.

EDGE INFoRMATIoN  MANAGEMENT INC.
Since becoming an approved service corporation company for FHCA in 1993, edge has helped over 250 FHCA members 
meet their background screening requirements and kept them informed of pertinent legislative issues. edge offers a variety 
of background checks including: drug screening, fingerprints, criminal, sexual offender, license verifications and references. 
Contact Laura Aguiar at (800) 725-3343 ext. 60 or by email at info@edgeinformation.com, or visit www.edgeinformation.
com for more information.

HEALTHCARE SERVICES GRoUP 
Since 1976, Healthcare Services Group has delivered exceptional housekeeping/laundry and dining/nutrition services to 
an ever-changing healthcare industry. Currently serving over 250 facilities in Florida, we provide professional management 
of ancillary services to a diverse mix of satisfied clients. Flexible and responsive, our people are trained to help you achieve 
success by delivering innovative solutions, exceptional performance and measurable results. For more information contact 
yale Metz at (800) 433-2710 or ymetz@hcsgcorp.com. Visit our website at www.hcsgcorp.com.

HPSI PURCHASING SERVICES
HPSI Purchasing Services, one of the nation’s fastest growing Group Purchasing organizations, is privately owned and 
has served the senior health care community for over 50 years. HSPI leverages the purchasing power of over 15,000 
members to provide substantial savings and discounts on a wide range of products and services including: Dietary, Medical, 
Maintenance, Housekeeping, Linens, Capital equipment, technology, Administration, Pharmacy and more. What sets HPSI 
apart from its competition is the personal service provided by 40 Purchasing Consultants located nationwide. Call your 
Purchasing Consultant for a free cost analysis to get you started on your pathway to greater savings. east Florida: Mike 
Donohoo (407) 928-5870; West Florida: russ Holmes (407) 719-0229; Panhandle: bill bayhi (985) 718-7830; Corporate 
and national Accounts: MaryClare Soliman  (540) 589-2772; or visit www.hpsionline.com for more details.

oFFICE DEPoT
office Depot offers Florida Health Care Association members extra discounts and services due to the cooperative 
purchasing power of FHCA. We offer a wide variety of benefits, including 50 items which have been reduced based 
on volume ordering up to 80 percent off the list prices (the “High use Item List”); next-day delivery on everyday office 
products; an award-winning Web site which links you to your pricing and into the warehouse and keeps 12 months of 
tracking information at your fingertips. For more information or to set up an account contact terry bush at terry.bush@
officedepot.com or (850) 624-9979.

SENIoR CRIMESToPPERS
the Senior Crimestoppers program is a proven, effective, proactive crime prevention system that combines proven 
components to help provide safe, crime-free facilities for residents, staff, visitors and vendors. Personal lock boxes for use 
by residents and/or family members, an around-the-clock, completely anonymous “tip line” call center, cash rewards of up 
to $1,000 posted on any and all incidents that occur and educational materials for residents, families, management and staff 
members are a few of the components that make up the program. More details can be found at www.seniorcrimestoppers.
org or contact Kay Joest at (800) 529-9096 for more details.

Save on your long term care products and services with our trusted group of FHCA Service Corp members.

fhca service corporation
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Prepared for the Worst:  
Protecting Florida’s Most Vulnerable 

Learn more at FHCA.org

Keeping nursing  
center residents  
and staff safe has  
always been — and  
will continue to be  
— our top priority. 

FHCA is committed to finding solutions and working with the Administration,  
the Legislature and regulators to strengthen resident-focused procedures for 
nursing center emergency power plans. 

Together, let’s protect residents and harden our state’s nursing centers even  
further to address future possible disasters. 

Our frailest citizens deserve nothing less.

• Over the past year, nearly 1,500 long term care professionals have taken part  
 in FHCA emergency preparedness trainings — from community-based discussions  
 to disaster drills  to educational seminars.

• A recent survey by Emory University showed that 94% of Florida nursing centers  
 have regular communications with local emergency management agencies to discuss   
 emergency preparedness … 88% discuss emergency preparedness with their residents  
 … 85% share emergency preparedness policies with residents’ families.

• During Hurricane Irma, FHCA centers performed over 60 successful evacuations,  
 while more than 500 other facilities successfully sheltered their residents in place. 

• Upwards of 400 nursing centers lost power during Hurricane Irma, yet FHCA member   
 centers continued successfully caring for 68,000 residents throughout the storm.


